
Group Rates 

 

Terms and conditions for group rates 

● To qualify for group rates, a minimum of 15 paying participants is required. 
● Rates include taxes.  
● Cancellation and change policy  

o Cancellations with less than 48 hours’ notice 

▪ No refunds for tours paid in advance. 

▪ The number of participants with reservations will be billed. 

o Changes in the number of participants 

▪ The number of participants registered for guided tours can be          

decreased up to 48 hours prior to the tour. After this time, the original              
number of participants with reservations will be charged. 

▪ If the number of participants is higher than on the reservation, the             

number of people present will be charged. 
● Payment policy  

o Payable in full either in advance or the day of by check, credit card or cash.  

● * 1 free chaperone per group of 20 people 
o If more chaperones are present (for example, two additional teachers for a            

school tour), the rate for the group’s category will apply (for example, the two              
additional teachers would pay the student rate). 

o A chaperone is a person designated by the group to accompany them to the              

museum.  

Note​: Special rates are offered under certain conditions. Contact Mathieu Drouin, cultural mediation             
coordinator, at ​mdrouin@ursulines-uc.com​ for more information. 

 

Group Tour Hours 

Tours led by a cultural mediator are offered daily, 9 a.m.–5 p.m. 

 
Tour of the 2​nd​ floor or 

chapel  
(30 minutes) 

 60-minute 
tour 

 120-minute tour 

Primary and 
secondary students 

$7 $7 $14 

Seniors and 
postsecondary 
students 

$7 
$8 $16 

Adults $7 $10 $20 
Chaperones* Free Free Free 

mailto:mdrouin@ursulines-uc.com

